VIRTUAL NUGM 2023

TAILORING
MANAGLE 2000
WEB PORTALS

Linda McHenry, LJM Services with Peter Newby, Epicor



Agenda

1. Adding Custom Web Functions to Web Portals
2. Adding News Panel Articles to Web Portals

3. Enabling MSO Access in Manage 2000 Web Functions
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Taillormg Web Menus
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Adding Custom Web Functions to Web Portals

Web portal menus are defined in MENU.BUILD

Root web portal menus are defined DEFINE.WEB.LINKS
Web portal functions are defined FN.BUILD

Custom web inquiries can be built in REPORT.BUILD

Note:

WelcomePortal Quick Links and the global menu ShortCuts are MENU.BUILD items attached to the

user through the web preferences hierarchy.
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Portal Menus Are Just Menus

.06)

E hp4 - pmn:LJM.TRAIN - Manage 2000 - Peter Newby — a X
File Edit Commands Scripts Attachments Tools Help Debug
L& Add Mtachment & | Add Note B8 Notes =E==—
MENU.BUILD - Build Menus "ADD" Mode
Menu Name LJM.CM.INQS -
02 Custom Y 03 Sequence [U Viewer
04 Module LJM LJM Services Customizations
05 MenuTitle LJM Services Inquiries
06 WebLink Only Y

07 Command 08 MenuName

09 Description

.01)  |LjmCustGroup

Customer Association Gro

.02)  |LjmCustGroups

Customer List by Associa

03)

04)

.05)

07)

08)

09)

10)

Entries

10 Filter Subroutine Name [

10 Enter the Filter Subroutine Name, TOP

v X 9 Userpmn:LIM.TRAIN, PID 0460 on hpd

%X 0 Ins




Portal Menus Roots Are in DEFINE.WEB.LINKS

E hp4 - pmn:LJM.TRAIN - Manage 2000 - Peter Newby — m] x
File Edit Commands Scripts Attachments Tools ProcessOpts Help Debug
£LL  Add Atachment & Add Note B8/ Notes === -
Define Web Portal Links (197) "CHG" Mode
Name [CUSTOMER Role |ALL UpdateControl 1
06 Custom Flag
03 Description Customer Portal 07 Single Level
04 LinkFilter Sub 08 Menu Location LOCAL
05 Ok To Cache
09 Menu Entries 5

.01)  |Customer.General General Information
.02)  |Customer.Sales Sales Inquiries I
.03)  |Customer.AR Accounts Receivable Inquiries
.04)  |Customer.Service.Inquiries Service Inquiries
.05) LJM.CM.INQS LJM Services Inquiries
.06)
1.07)
.08)
.09)
10 SeeAlso Menu AR.DOC AR Documentation
11 Portal Function CustomerPortal Customer Information
12 Base File Name CM Customer Master

Change Which Field, END, TOP, \P .........

v X J¢  Userpmn:LIMTRAIN, PID 0450 on hpd X Olns *
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[LJM.CM.INQS Is Now Part ot CustomerPortal

&« C A Notsecure | vm-m2kweb.americas.epicor.net/LIM/ROIPortals/CustomerPortal/CustomerPortal.aspx?CustNbr=1024
Epicor Software USPS E Welcome To Peter... VisiFax Peter M Newby - 2... Family Vue SPA YouTube Developm... (1) Cloud AWS - On... ¢B Update SAMBA fro... ﬂ Request user at

EPICOR
Manage 2000° CUStomer

Customer Information SeeAlso General Information Sales Inquiries Accounts Receivable Inquiries Service Inquiries BRI g R gl [T

| # [eo]

Customer List by Association

Customer Nbr 1024 SEARS SYSTEMS, INC

Group
Summary
Customer Information Relationship Information
Name Sears Systems, Inc Customer Since Date 04/09/2023
600 Ford Road Customer Type RET Retail
Suite 2000
Address % Class 2
City, State Post Minneapolis, MN 55426-4913 Sales Person 105 Jake Needles
Country United States of America Territory 4 Central
Phone 612-595-0500 Sales Rep 102 James Martin Company
800 Number 800-595-9305
Fax Number 612-595-9450
Contact Name Melanie Hubbard
Major Customer
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The Secret to Passing Portal Key

f hp4 - pmn:LJM.TRAIN - Manage 2000 - Peter Newby

— a
File Edit Commands Scripts Attachments Tools ProcessOpts Help Debug
£&&  Add Atachment & | Add Note == E==
FN.BUILD - Pseudo Function Parameters "CHG" Mode
Function Name LjmCustGroup
Type W Web
Module LJM LJM Services Customizations
Description Customer Association Group
05 Web URL IIMT/ReportBuildRpt/ReportBuildRpt.aspx
06 Web Target |
07 Web Query Parameters 08 Web Query Values Entries 3
.01) ReportLibrary REPORT.BUILD mod LJM
102) ReportlD REPORT.BUILD report | LJM.CUST.GROUP
03) CustNbr Customer number &KEY&
09 Custom JavaScript Entries 0
.01) .
.03)
.04)
Change Which Field, END, TOP, \P .........
v X Y  Userpmn:LIM.TRAIN, PID 0460 on hpd X 1ins ©
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Newsfeeds in Web Portals
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Adding News Panel Articles to Web Portals

Web portals have a hidden panel reserved for a newsfeed
Create a feed in NEWS.FEEDS and attach articles
Create your own articles in NEWS.ARTICLES.

Attach the feed to the portal in DEFINE.PORTAL.VIEW
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Create a Feed in NEWS.FEEDS and Attach Articles

M hpd - pmn:LIM.TRAIN - Manage 2000 - Peter Newby = m} >

File Edit Commands Scripts  Attachments Tools ProcessOpts  Help  Debug

stachments @ Add Attachment & | Add Note B Notes E==
News Feed Maintenance "CHG" Mode
Id 000018 :

02 Description [News Feed for LOOK.AR 03 Frequency | 23:59:59
04 Comments Entries 1

.01)  [Tailored displays to add to CustomerPortal n

.02)
05 Roles Entries 2 06 Contacts Entries 0

.01)  |DEVELOPER Web application developer n .01)

.02)  |SYSUSER System User .02) I

.03) .03)

‘ 07 Included Articles Entries 6

<01) |STD_CM_03 Customer &LK CM& Expiring Quotes n

.02)  [STD_CM_04 Special Pricing Opportunities

.03) |STD_CM_06 Sales Orders last 30 days

.04)  |STD_CM_07 Shipments last 30 days

[.05) STD_CM_08 Shipments due next 30 days

.06)  |STD_CM_09 A/R Items Due next 30 days

!

Change Which Field, END, TOP, \P .........
| X 9 Userpmn:LJM TRAIN, PID 0500 on hp4 % 0lns ©

AT P LT TR RIS S AT L T G W T ST
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Create Your Own Articles mn NEWS.ARTICLES

5% hpd - pmn:LIM.TRAIN - Manage 2000 - Peter Newby = O >

File Edit Cemmands Scripts  Attachments Tools  ProcessOpts  Help  Debug

Stachments £ Add Attachment & | Add Note Bl MNotes E==]
News Article Maintenance "CHG" Mode
| Id 000030 02 News Source MSO !
07 Desc Graph AR Aging - Customer &LLK 03 ECAId '
08 Title &CAPTION& 04 Monitor
09 Category MSO Software Object Displays 05 MSOId 516S Graph AR Aging -
‘ 06 RESTId

10 Summary (HTML) Entries 2

.01)  |<pre style="white-space=pre">&MSO.DATA&</pre> Edit
.02)  |[8GRAPH.IMAGE&
.03)
.04)
' Drill Back
11 Function
12 Document  |JROIPortals/WelcomePortal/WelcomePortal.aspx
. 13 Feeds Entries 1 14 Code Behind
.01)  |000018 News Feed for LOOK AR IMSO.NEWS
.02) 15 Parameters Entries 1
1.03) .01) |516S
.04) .02)

16 Publish on | 17 Retire on |

Change Which Field, END, TOP, \P .........

|+ X e  Userpmn:LIMTRAIN. PID 05000n hpd X 0lIns &

LA TR LTI RO L L L TSI T LD WL T L
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Attach the Feed to the Portal in DEFINE.PORTAL.VIEW

5% hp4 - pmn:LIM.TRAIN - Manage 2000 - Peter Newby - ] X

File Edit Commands Scripts Attachments Tools ProcessOpts  Help  Debug

ttachments £l | Add Atachment & || Add Note =/ Notes EEgE= Note Summan
Define Web Portal Views (267) "CHG" Mode
ViewName  |CUSTOMER Role |ALL 03 ctl |1 .
04 Description |Customer Portal Default 05 Custom IY
06 File Name 07 Key Gen Sub 08 Dictionary
.01)  |CM Customer Master Cust_Nbr... 33
1.02)
.03)
.04)
.05)
.06)
.07)
.08)
' Entries 1 Entries
09 News Feed |000018 News Feed for LOOK
10 News ltem Entries 0
1.01)
.02) I
.03)
| Change Which Field, END, TOP, \P .........
l/ X % User pmn:LJM.TRAIN, PED&DDonhp-i k 0ins ©

T P LA TR LIEL R UL M L L TSI Y L W T L a e
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LOOK.AR Now Displays Feed 000018

EPICOR

Manage 200C

Customer

Cumtomes information  Seefl Gener informasion  Seles inqunes  Acousss Receivable Inguines Service Inquiies LM Senvices nguiries.

Customer Kisr TEANE SVATEE e

SuUmmary

Customer Information

|'Jﬂ &)

Relationship Information

A/R Information

i Cuﬂn'mer L:lcallon

Mame Customer Since Date Cradit Status | ;
Customer Type Payment Terms AT 10, 1% Map  Satellite
e, [ Last Year Sates General Mil so
i i o Workd Headqua
o Sales Person YTD Sales 2
City, State Post Territory AR Balance SHELARD PARK
Country Sales Rap Minar Cust Ak Bal Qu artha O'H ’
Phons Q
800 Number
Fax Number 812 595 M50
Comntact Name e Hubbard
Major Customer
+Recent Activity, +Chart|
St A0 SR ——
News
News Feed for LOOK.AR
Last 30 Days Shipments - Cust 1024 Last 30 Days Sales Orders-Cust 1024 Special Pricing Opportunities AR Items Due Next 30 Days - 1024
Bales Orser Enipment Enipiiat Endpmeat  EBipment Lite Ivem Ewtrs Cnarge Faz  Sur Cur Liss Sairvary Saliivary Tarese: = Involes Inveses Tnveles Cur Sus Ratanes
Sinbar Smzar  Date statas ate Tazal Toran cose £0 Bz S0 Date  Osdes Temal Cose Emz Item Bubar Tate Cmastity  Tmie price srice frstenn Date imsmer cosa ate e
5538 3 15-16-21 4.900.00 =
8828 3 #18.00 a pasY Sa-24-21 TRT0NE. 4B
031 z 106,882 87 o
B253 3 I.831.TH S
5587 i -3 NS u [ -24-23 170088, 08
038 1 3 Iy a
Ll o-24-22 IRT0RT. Y
LLLHY en-24-11 JB1ITL. 1D
L) n-2-1 JEHEIT. BY

Shipments Due Next 30 Days-Cust 1024
[

Expiring Sales Quote Opportunities Graph AR Aging - Customer 1024

Crsar Beg Balp  in Ites Vumbar cur Tupiratien
Zata ceze s fumnasy Tnsamation. Costemur mar me I
o i AR Aging for 1024 Sears Syslems, Inc
fuera 1818 FEETLY
To: Beaza Bystems. Inc
To: Bears - Mestern Warelowss
4: Opas Tomal: $13341.31
wmete 1016 I3
F L2 L
{ Baazs gystims. Tae
Waitern Wareiosie
Ta L
2 racerss fraren
san
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Fnabling MSOs in Web Functions




Enabling MSO Access m Web Functions

= MSOs can be enabled in web functions, globally, or by role, or by contact
= MSOs in web functions can NOT navigate to PWS functions

= Insp6 many MSOs are scoped, out of the box, to be available in Portals:

= CustomerPortal 20 MSOs - 508S, 509S, 510S, 515S, 516S, 629S, 709S, 710S, 1108S...

= [temInfoPortal 8 MSOs - 705S, 707S, 880S, 1107S, 1144S, 1229S, 1238S, 1239S
= StockStatusPortal 7 MSOs - 705S, 707S, 880S, 1107S, 1144S, 1238S, 1239S

= MasterScheduler 8 MSOs - 705S, 707S, 880S, 1238S, 1239S, 1246S, 1253S, 1262S
= PlannerScheduler 8 MSOs - 705S, 707S, 880S, 1238S, 1239S, 1246S, 1253S, 1262S
= SoPortal 2 MSOs - 810S, 817S

= SalesQuotePortal 2 MSOs - 5505, 1270S

» PurchaseOrderPortal 2 MSOs - 1143S, 1271S

= CasePortal 15 MSOs - 531S, 533S, 589S, 605S, 607S, 612S, 633S, 712S...,

= VendorPortal 5 MSOs - 567S, 615S, 639S, 1111S

= Change MSO scope in MSO.BUILD screen 2
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EFnabling MSOs Globally in Web Functions

M hp4 - pmn:LJM.TRAIN - Manage 2000 - Peter Newby e O X
File Edit Commands Scripts  Attachments Tools ProcessOpts  Help  Debug
£4L | Add Mtachment & || Add Note == =E==
WEB.CONSTANTS.3 - Default Preference Settings "CHG" Mode
| 01 Preference Code 02 Sect 03 Value Entries “«»
.01) |1 Ext Home Page (Log 1 Globa ../../MT/Login/Login.aspx '
.02) |3 Default Facility 1 Globa 01 Epicor Industries
I.03) 4 Items Per Page 1 Globa 25
.04) |18 Web Server Path 1 Globa 06 LJM site on vm-m2kweb
.05) |22 Mobile Style Shee 1 Globa [Phone
.06) 27 Mobile Theme 1 Globa a
1.07) 38 Enable MSO 1 Globa Y
.08)
.09)
.10)
| 04 Allow User Settings |Y
. SYSUSER NON-SYSUSER
| 05 Shortcut Menu INTRANET IntraNet Access 06 [INTERNET Internet Access
i 07 SiteMap Menu INTRANET IntraNet Access 08 |INTERNET Internet Access
Change Which Field, END, TOP, \P .........
JJ ¥ o User pmn:LIM. TRAIN, PID 0500 on hpd k 0 liIns &
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[LLOOK.AR Now Has an Attachment Icon Menu

EPICOR

Manage 2000* Customer

Customer Information  SesAlso  General Information Sales Inquines  Accounts Recenvable Inquines  Senice Inguines LM Services Inguines

Customer Nbr 1024 SEARS SYSTEMS. INC | & @J

+ Related MS0s

Customer 1024 Contact Listing

+ Quick Digplays

Customer 1024 Last 5 Orders
q
¥ + Graphs and Charts Customer 1024 Information
Last 30 Days Sales Orders-Cust A = A 5
+ Web Functions 04 v Relationship Information A/R Information
Customer Since Date 04/09/2023 Credit Status
. Shipments Due Next 30 Days-Cust )
+ Resoures from other sites 1024 Customer Type RET Retail Payment Terms A 2% 10, 1% 20 Met 30
Expiring Sales O o » Class D Last Year Sales 329 186,010.87
\ xpiring Sales Quote Opportunities
+ Documentation Sales Person 105 Jake Nesdies YTD Sales 4,166.911.53
\, ] Special Pricing Opportunities
Sy Srars oSt Territory 4 Central AR Balance 3,050,117.70
Deposits Received From 1024
Country " Sales Rep 102 James Martin Company Minor Cust AR Balance
Phone Last 30 Days Shipments - Cust 1024
800 Number AR ltems Due Next 30 Days - 1024
Fax Number Cust 1024 Case History
Contact Name Melanie Hubbard
Major Customer
+Recent Activity, +Chart
T ————— —
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Quick Display Example

ERPICOR
Manage 2000° Customer

Customes Information  Seaflse  General Information  Sales Inquines  Accounts Receivable Inquines Inquiries  LJM Services Inquinies

Customer Nbr W 11085: Customer 1024 Contact Listing »x
m (SORT CONTACT .MASTER WITH Cust_Nbr = "1024° BY.EXP Xayworda BY Last_Name Keywords Name Field Contact_Title 17:11:57 Oct 16 2023 1
CONTACT MASTER. ... .. Hayword NAma. . ..., Title. .eonnnaans
[Go] 2002 ADMIN  Hubbard, Melanie (=1 ]
L 2002 [=-=] Hubbard, Helanie cEo
2011 MIS Anderson, Willia=m Mis Divector
2038 SALES DeMattes, Louis
Summary 2002 SALES Hubbard, Melanie [=-:]

5 recovds listed

Customer Informa
Name
Address

500 Ford Road
Suite 2000

City, State Post
Country
Phone

800 Number

Fax Number
Contact Name

Major Customer

+Recent Ag;iui;x.
News
News Feed foi

Last 30 Days ¢
Sales Order Ships
¥umb

5030

Close

5030
5031 3 UNSIs=2y  ALlOCATET L . - RE L L
5053 1 09-30-23 Allocated 2,531.76 0.00 01
5087 i 10-13-23 Consigned  10-13-23 64,348 .84 0.00 01 2 H -
smeai] 1 10-14-23 Consigned 10-14-23 10 768 58 .00 at AR Items Due Next 30 Days - 1024 Shipments Due Next 30 Days-Cust 1024

Invoice Invoice Inveice Cur Due Balance Sales Ovder Reg Ship Ln Item Nusbar Dalivery Lire Ite= Fac Car

* Date Amount Code Date Due Number Date Hbr Quantity Total Code Code
Enna an_anang v amniee " an Gne nn ne
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Navigation Shortcuts under “Web Functions’

EPICOR

Manage 2000°

Customer

Customer Information  Seeflso  General Information  Sales Inguines  Accounts Recevable Inguines  Service Inguines LM Senaces Inguines

Customer Nbr 1024 SEARS SYSTEME, INC

el

+ Related M50s

+ Quick Dizplays

£ + Graphs and Charts

+ Resoures from other sites

+ Documentation

Open AR kems for Customer 1024

Sales Order Inguiry for 1024

Sales Quote Inquiry for 1024

s

—rciy; swmre rosc—— Minneapolis, MN 55426-4913
Country United States of America
Phone 6§12-595-0500
800 Number 300-595-9305

Fax Mumber
Contact Name

Major Customer

512-595-9450

Melanie Hubbard

+Recent Activity,

+Chart

Relationship Information

Customer Since Date 04/0972023
Customer Type RET Ratail
Class D

Sales Person 105 Jake Meedles

Territory 4 Central

Sales Rep 102 James Martin Company

A/R Information
Credit Status

Payment Terms

Last Year Sales

YTD Sales

AR Balance

Minor Cust AR Balance

A2% 10, 1% 20 Net 30
320.186,010.87
4.166.911.53

3,050, 11770
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Thank you!
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