
NUGM 2024

WELCOME 
ADDRESS

Diane Miller, NovoRoi Systems, LLC

Trey Miller, NovoRoi Systems, LLC



AGENDA

• The Novo Team

• NUGM Event App

• NUGM Presenters

• Special Guests

• Important Details & 
Reminders

• President’s Comments



• Joanne Eckenrode

• Marc Harbeson

• Trey Miller

• Diane Miller

• Dan Poss

THE NOVO TEAM



NUGM 2024 EVENT APP

• Web-based event app

• https://novoroi.lineupr.com/nugm-2024

• Barcode available on whiteboard in 
each conference room

• Full schedule, including conference 
sessions, breaks, lunch, social time

• Presenters

• Maps – parking, WECC floor plan, West 
End area

• Locations

• Favorites

• Additional information on the West End

https://novoroi.lineupr.com/nugm-2024


NUGM 2024 EVENT APP



NUGM 2024 EVENT APP



In order of appearance…

• Trey Miller, NovoRoi Systems

• Bud Brown, Epicor Software

• Peter Newby, Epicor Software

• Chuck Marschall, OPM Services

• Marc Harbeson, NovoRoi Services

• Joanne Eckenrode, NovoRoi Systems

• Linda McHenry, LJM Services

• Ian Foster, ACS

NUGM 2024 PRESENTERS



SPECIAL GUESTS

Tim Jackson

TTK Solutions Group, Inc.  

Tom Tont 

I/O Data Systems, Inc. 

Frank Rumbawa 

Epicor Software



Parking

• Park in the ramp located on Duke 
Drive, directly behind WECC

• If you park anywhere else, you could 
get towed

• Enter the building directly from the 
parking ramp

Restrooms

• Right across the hall from WECC

IMPORTANT DETAILS & REMINDERS



Snacks & Beverages

• Beverages available all day: coffee, 
filtered water, hot tea, and soda

• AM Snacks  8 – 10 AM

• PM Snacks  1 – 3 PM

Lunches

• Lunch will be set out on the counter 
in the Common Area

• Lunches will be labeled with your 
name

• Refrigerator available

• Eat in the Common Area, in Tank, or 
outside (weather permitting)

IMPORTANT DETAILS & REMINDERS



Monday: Happy Hour Reception

• Punch Bowl Social

• 5 – 8 PM

• Appetizers, beverages, and games

• Bowling (shoe rental included), ping 
pong, cornhole, giant Jenga, and 
giant Scrabble

IMPORTANT DETAILS & REMINDERS

Miscellaneous

• Doorbell at front desk

• Scheduling Demos

• USB thumb drive has special, extra 
handouts from Bud, Peter, and Linda

• PDF copies of the presentations will 
be on the website each day

• https://www.novoresults.com/nugm-
2024-pdfs/



PRESIDENT’S 
ADDRESS

Flexibility
- Matching experience with new

- Keeping that which works

- Jettisoning that which does not

- Knowing the difference



NUGM 2024

THANK YOU
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